
COMMUNITY PERSPECTIVES: 
IMPROVING FOOD ACCESS

A conversation on food access with African American, Asian American, and African-born populations in King County



PROCESS & APPROACH

Hosting Accessibility Review Recommendations



TOPICS FOR 
TODAY'S 

DISCUSSION

African American population: key learnings

Asian American population: key learnings

African-born population: key learnings

Recommendations across all populations



ACCESSIBILITY & ENVIRONMENT

1. Inconvenient hours to 
access a food bank

2. Food banks tend to be 
too crowded and too busy

3. Waiting in line over 30 
minutes to visit a food 
bank

4. Seniors and individuals 
with disabilities need 
transportation to  access 
food banks

5. Restrictions placed on 
ability to access a food 
bank 

6. Ability to visit a food 
bank more frequently

7. Assistance accessing 
other resources besides 
food



“[THERE’S A] STIGMA THAT IF YOU ARE POOR, YOU USE 
FOOD BANKS.”



CHOICE, QUALITY, 
& TYPES OF FOOD

Allow for choice in food 
selection

Eliminate rotten and 
expired foods

Offer organic, kosher, and 
gluten free food options
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African American population: key learnings

Asian American population: key learnings

African-born population: key learnings

Recommendations across all populations





ACCESSIBILITY & ENVIRONMENT

1. Inconvenient hours to 
access a food bank

2. Do not know where 
food banks are located 

3. Waiting in line over 30 
minutes to visit a food 
bank

4. Prioritize accessibility 
for disabled individuals

5. More locations/not 
easy to access locations

6. No one speaks 
customer’s language 

7. Assistance accessing 
other resources besides 
food



“FOOD BANKS SHOULD BE NEAR VIETNAMESE OR 
CAMBODIAN TEMPLES, CHURCHES, MARKETS, 

AND/OR NEIGHBORHOODS.”



CHOICE, QUALITY, 
& TYPES OF FOOD

Less scanned foods

Eliminate rotten and 
expired foods

Allow for choice in food 
selection



FOOD 
PREFERENCES
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ACCESSIBILITY & ENVIRONMENT

Never heard of food banks Do not know where food banks are 
located Not enough locations

Do not feel respected No one speaks customer’s language

It is hard to get food without 
accepted identification (government 
issued ID, driver’s license); this is 
critical for recent immigrants who do 
not yet have IDs



CHOICE, QUALITY, 
& TYPES OF FOOD

Fresh food is desired but not 
available (food is expired, rotten, 
or very close to going bad)

No foods that are preferred or 
needed



FOOD 
PREFERENCES



“WE KNOW OUR DIET AND WHAT IS GOOD FOR US. 
IF YOU TELL THEM [FOOD BANKS] WHAT WE EAT 

AND THEY HAVE IT, WE WILL ACCESS IT.”



TOPICS FOR 
TODAY'S 

DISCUSSION

African American population: key learnings

Asian American population: key learnings

African-born population: key learnings

Recommendations across all populations



CONVENIENCE

Make food available in more 
locations

Increase access and reduce 
food bank requirements

Provide information about 
where and how to access 
food banks



CONNECTION

Prioritize translation and 
interpretation

Build and maintain customer 
advisory groups

Provide ongoing anti-racist 
trainings

Create community resource rooms



QUALITY

Source culturally relevant 
foods

Implement quality control 
for rotten and expired 
foods



RECOMMENDATIONS 
FOR NORTHWEST 
HARVEST

Culturally relevant food guide

Additional listening sessions (e.g., Russian, 
Latinx)  

Food safety education on best by/sell by dates

Outreach, education, and narrative change to 
reduce the social stigma associated with food 
banks



READ THE REPORT:
NORTHWESTHARVEST.ORG/COMMUNITY-PERSPECTIVES

https://www.northwestharvest.org/community-perspectives
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