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Ripple Effects Mapping



Overview

This report showcases the impact Community Initiatives has had
from July of 2020 through June 2021. Community Initiatives is a
body of work within the larger Learning and Impact department
of Northwest Harvest.

The following pages showcase the total impact of Community
Initiatives work based on several themes:

. Opportunities

. New knowledge and skills

. Relationships and Networking

. Activities and Impact

All themes were connected, as appropriate, to race equity if they
had direct implications in this area.

You will find a visual of the complete REM map at the end of
the report.




Methodology

We utilized Ripple Effects Mapping (REM) as our tool to record
and evaluate. REM is especially useful when total program impact
is difficult to conceptualize and measure with other evaluation
methods. The process is highly participatory and takes an
Appreciative Inquiry approach.

Core components of Ripple Effects Mapping include

e Conversations: Appreciative Inquiry
e Group Activity: Interactive Group Interviewing and Reflection

e Group Activity: Radiant Thinking (Mind Mapping)

For this report, we held one REM session with all the Community
Partners (contractors for Community Initiatives) and then a
second session for the Community Initiatives Manager and
Community Initiatives Specialist. These sessions were then
merged into one REM map.



https://ppe.cw.wsu.edu/ripple-effects-mapping/
https://www.centerforappreciativeinquiry.net/more-on-ai/what-is-appreciative-inquiry-ai/

Background on Community Partners

Who are Community Partners?

A. Community partners are contractors
within Community Initiatives that work
to increase access to food directly
within the communities they work and
live.

How many Community Partners are
there?

A. Currently there are five. A sixth spot is
vacant in Jefferson County that is
projected to be filled by December of
2021.

Where are the Community Partners?

A. See the map to the right for locations.
Spokane, Yakima, Klickitat/Skamania,
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Ccreates
_____ more
opportunity

EXPANSION  ___=-=-=77 to expand
L work

« Being a Community Partner

« NWH is a trusted name in the community which has provided
confidence
and motivation to pursue relationships wouldn't have pursued
otherwise.

« Because of this role can commit to more and have more access to
resources

- Being able to take work off others who are volunteers and provides

more trust to
FREEDOM do work in

, L - the
To do what's needed has been helpful within our commumtles.. community
« To allocate funding where it needs to go with limited constraints o

SELF-GUIDED ROLE / FLUIDITY OF ROLE

 Builds confidence and approaching projects with more ease.

« Producing more quality work and formed attachment to the work.
- Being flexible and adaptable even when creating a new program.

SEEING WHAT COMMUNITY MEMBERS NEED AND WORK FROM makes a

THERE difference in
. how we

« Awareness of being respectful administer

« Taking a step back from saviorism and handle

« Listening to not respond or damage the work we've done programs
+ Set aside assumptions
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Because NWH is a
trusted name in
the community:

funding is such a
huge resource
for Community appreciate the

Partners to do:rs it hask _
expand opened to work in

rograms our community as
prog a more trusted

Helped us start and expand entity

community gardens, build and
install Little Free Pantries, and
initiate the food deliver and
community composting via
bicycle.

NWH has helped
apply for and relationships
procure grant with the NWH
dollars staff and other
Community
Partners
Because of
funding with
limited
constraints:

Exploration
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I've always loved community work. Imagination reform
and first-generation education were the topics that
always took my heart. But food access is intertwined
with those topics. I see things from an immigrant's
eyes, Spanish speaking household, single parent
home, etc.. I engage with those values in mind and as
I learn more about resources, I see the gaps that
need to be looked at.

I lead the food access call and knowing how to keep people interactive
and interested was a skill that I have gained.

« Expanding knowledge on food access work happening in the area.

« Learning to facilitate many types of conversations.

N eW K n OW I e d g e + Getting out of comfort zone and becoming more of a leader and facilitator.

= + Something that I have learned and continue to grow in is directing
& S kl I I S : conversations. Being able to direct dialog into a fruitful conversation and

interactive was a challenge for me at first.

Leading




and a
conference

« Community Partner role allowed for adding the

Growers Collective work ---) to facilitate
learnings

« Connecting deeper with city council

connecting
to
. . . : community
« Partnership with Tukwila Pantry and being able to s
deepen this work and relationship work at NWH

Able to deepen relationships with Forks Human
Rights Group because of Community Partner work.

allowed for
more trust
which meant

Relationships:

that | could
hear more \
needs and goals |

Networks




being able to

expand
--" purchasing
[ 2 .
L ) ) ) program with
« Building relationships with growers and prison

folks at the prison

« Volunteering with Columbia River Inter-
Tribal Fish Commission (CRITFQ) ..

« Connecting with Holly Chilinski (Mobility) tribal
community
relationships
have
expanded

led to new program of bike delivery

« Met people outside of region. Form deeper

connections and learn from one another

- Peacekeepers society - heavily involved
with their food distributions

I was connected to other
= = - people doing similar
Re I a t I O n S h I p S . work who had resources
my network has that I needed, and
insight on projects they
grown because had done that allowed

Networks
recreate the wheel.




~<. helped to
_» = embed work in

Pt the food access
monthly CP call 4- world and
has helped me build own
learn and grow | Q connections,
from the work » N networks,
that my peers ’ ) N partners

H /
are doing , \ AR
/ \ \
/ \ \
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/ \
N\
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meetings
created space
Relationships: work

for reflection
work ‘ on why we do
already J this work
. doing
with Other created

networking

» opportunities o
Community
Partners




I get to deepen my

relationship with a Relationships

J— small group of ;
people (community or
partners) who have Community
direct impact in their N

communities Aalg? nll1(sha Initiatives
inha
Staff
y
P -~
&k~ :
Modeling
evaluation
and

coaching

techniques

Relationships:

Community
Initiatives Staff

Build
communication
and project
management

skills

His learnings
really examine
the daily
activities and
word choices
that have for

self
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Jefferson County

« I helped coordinate a program that provided over 1600 bags of food delivered to

houses all over Jefferson County for free

Spokane

« Installed 12-15 Little Free Pantries

« Began a food delivery system

« New community gardens being built

+ Collected donating goods for home gardening

Yakima
« Started a community garden with group
« Direct link to the Yakima Coordination calls

South King County

« Helping growers with legal stuff - licenses, etc.

« Adding a food access lens to the market

« Heart Bucks voucher
« learning about heart bucks and adapting to Clallam
 helped build relationships with Tukwila Pantry, SHAG,
« and IRC

people who don't
qualify for EBT
and others
benefiting from
access programs

Having increased funding
for community partners
increased their successes.

more seniors and
non-English
speakers coming
to market

removing barriers




RY VOUCHER

CHALMA MEXICAN MARKET
.
Este cupén vale
71N FORKS AVE, FORKS, WA 98331
GROCE

Firma del representante st s tenda

CHALMA MEXICAN MARKET

Este cupon vale
71N FORKS AVE, FORKS, WA 98331

$25

GROCERY VOUCHE

Firma del representante dela tienda”
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Acti
Impact

Klickitat/Skamania

« Gorge voucher program - partnering with several orgs to make happen

Clallam
« donated tools for farmers (tool library) and supporting each other

Racial and Ethnic Approaches to Community Health CDC Grant

gorge grown
culture seed
white salmon school district

Clallam Voucher

» supporting 2 Hispanic grocers in community

Being able to purchase culturally relevant foods for Latinx families in

forks

Anti-racism intensive

Developed and launched the community advocate program
- facilitation packet for community advocates to develop leadership

“How to use a food pantry” video and booklets

13 food pantry attendees

skills

14 different languages for print

partnered with Mother Africa on video versions
shared video directly with their community and broader community
« Whatsapp / Facebook / link sharing

Mailed booklets to 14 organizations

Anti-racism resource packet

Community Perspectives Implementation plan and worksheets
« work is based off report completed in 2019-2020

Building

i df
RISIERESS SRSt leadership skills

to farmer
interactions —
feel like can work
directly with each
other

Opportunity to
develop
initiatives
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Sodium Reduction CDC Grant
« Behavioral economic how-to toolkit

« Guide created from 4 years of CDC Low Sodium grant
work

« Created an online Nutrition Policy series
« 2 programs created a nutrition policy

General Community Initiatives
« Launching the community partners program

* Nutrition education report - Sharing Power, Building
Community

« Launched the Yakima and SKC coordination calls
« SKC listserv for sharing events and resources
« OIC Community Garden
« Strategic planning guide
+ presentation to HAH vistas
« 2 community partners have utilized in their work

increased
connections and
awareness of
other programs
and agencies

making it more
accessible to
customers




hearing from CP's on the importance of
connections we've made with each other and =-#=_pothers agree

\
actually reaching communities this program \t
L is meant to reach - those that are being |
m e = e reached by others. f'
/ /
funding has been huge <—- vt
e - ”’

~ -
- -
_‘J_.___,.-- ‘_J‘
p——

community partner program ===———=""

sheer scale and reach have across this
Reflection ("] program

overall amount of work accomplished this
last year

all the resources

ching CP and CA

working on online hub

——— most impressive —
| the amount of learnings that JR and LT had
this last year.

'~ how many projects that the CP's are doing

'~ variety of work being done

=~ amazing what all the CP's are doing

Reflection



Full Ripple Map

Larger visual on next page




Able to expand community initiatives

throughout the state

affects how show up in those spaces. —

culture or resisting that.

work and a conference to facilitate learnings @z
as | learn mare about resources | see the |
| 7
connecting deeper with city council — HaRS WL RReHib be looned 3t ’ll ¥
s
\ 27
| was connected to other people doing “ fff
similar work who had resources that | \ 7
needed, and insight on projects they had — "‘ P
done that allowed me not to have to L’ d
recreate the wheel. _,-"Al’
-7 |
-~
connecting to community perspectives and L ",‘
work at NWH - _ _ . \
partnership with Tukwila Pantry and being PR \
- = able to deepen this work and relationship 1__ A "‘
helping FIN at the market to provide more “ T e ——— ‘__..-"" \
food services to shoppers "'""--.,. T —— . ___..-"' \
b — -
S ~ - ~— o - Pt l‘
home gardening T Rt i \
bring them more of what they actually allowed for more trust meant that he able to deepen relationships with FHRG __,-"Qeepening of Work — = "'--h_;":_.-—""'" \
I wantto see happenin couldhear more needs and goals because of Community Partner work. B ———— =~ !
live Q&A with a farmer with interpreter i 3 i \‘x\ — Network <———-— i 1‘
—
\\‘x s - ‘l
- 3 -..._"-
being ablg o expand_ purchasmg_ pfc’gmm building relationships with growers and folks \\. = ~ \
after hearing from prison and building , st “ ~ |
. : at the prison ~ -~ \
relationship from Angel. \\ M \
p N Sl 1
. . : - \
tribal community relationships have N Rl
having the title and org adds legitimacy —— ty = — volunteering with CRITFQ -1 ‘\ s |
expanded N e Y \
\\ It % EI
: =
new program of bike delivery —— Connecting with Holly Chilinksi led to: —— connections leading to other connections — \ HH‘«.
h ~
. : | \\ l{ S
! met people outside of region and form \ \ ""m“
I, deepening community connections —— deeper connections and learn from one - "'\ 1 i
I another ‘-\ 1,‘
:, N \
\
I: peacekeepers society - heavily involved with | \\. 1
| their food distributions N\ '}l
‘f \ \
! network has grown because of work — \\ ll
! b \
] _ ¥ \
I, learning from others m \ \
I % 1‘
helped to embed work more in the food . . I \ i
] : being able to connect more and expanding I A\
access world and build own connections and — . \ |
work together 1,[f:hr.:,- monthly CP meeting that has helped me \ 1
networks and partners. : \ 1
'Hearn and grow from the work that my peers —— Community Partner Monthly Calls —, \ \
are doing. \ [
expand work already doing " 2 \x |
' \ !
,'The meetings created space for reflection on \
I why we do this work. It also created
,l networking opportunities.
i
I
I The partnership with Clallam has been so so \
: important | Connection with other Community \\
I Partners \
vouchers | ‘\
connecting to other CP’'s and their work to connélcting and adding what hearing to own ability to work with others across the state \‘
expand in own area. work | and learn from other CP’s \
LFP's 1 \
I \\
1
| hearing and collaborating with other CP's -~ \\
1 \
i more collaboration with other Community \
‘I Partners and programs to build stronger and -~ ‘\
I‘ more sustainable networks of support. k\
\ \
+ i - . ‘ - L ¥ \.
r::ar'_| invite in to deeper collaboration and Corsieoting beber from feating Biwsak by call bringing pEﬂ[EJlE together and feeling more - \
actions \ connected with people \
\ X
\ connecting to others through the call learning about needs through coordination o o " "‘.‘
\’i ]_ call and working with new local —— coordination calls and coalitions 1\
makiﬁ{g connections to more organizations organizations \
\ ‘\
"'\ local food security coalition \‘
\ \
\ :
\ people are talking in other meetings about being able to meet with everyone and to see "“
\‘\ this role their excitement over the work ’t\
\
\ \
\\ When | took the position | had recently \t
\ | am developing connections with people to graduated from college. | moved back to my \
\\ an extent where | can do email introduction. community and realized | didn't know it at all. 1",,‘
\ When sameone mentions an agency | can The resources | was familiar with were the "t\
*"\ imagine the location and have an idea of ones my mom reached while | was growing L \
N\ : i i i \
All of the community partners - | get to \x what tlhr-_'-y offer to the public. For e?cample It up. Being a cammumw pa_rtntj:-r has E!Iluﬁlwed \
: ; : y \ | hadn't of met Mary pearl | wouldn't have me to connect with organizations | didn't \
| get to learn from them and support their deepen my relationship with a small group of “ : i \
p— p— ; ey ~_known about their youth program and my know existed. The ones | knew about | have \
work. people who then go out and have a ripple :
. ) i . erk wouldn't have a garden now. found | only knew the surface to the \
impact effect in their communities. & _ \
i resources they were offering. \
S
Relationship with Jonna has been awesome! M \
@ a—y N 1\
S
i < ‘\
learning more about different organizations participants from the South King County and H"“'-.. \
— — ™
in the community and opportunities Yakima coordination calls H""'-. “.‘
Sy - \
H"u
: : -~ A
Moments talking about evaluation — great to e Hh"""*-.. | helped coordinate a program that phovided
learn from her i over 1600 bags of food delivered to hguses —
_ ) Rt &y all over Jefferson County for free. \
Helped model how to work with community | Aakanksha Sinha - Community Advocate RN T "\
members Program 12-15 Little Free Parlfries —
\
her help in the pilot year willhelpusexpand j L e T T T e e e = food delivery syst&im =y
program. Ny \
seniors having biggest impact — \1\.
Brings new teachings each time they meet l\‘
. : \
with project management nonh-english speaking more coming to the \ \“
Magi Nock — Online Hub — market and using heart bucks 1 FIN food access programs ‘{n
her modeling has helped building \1
n::c:-_mmumcatiun and project management people who don't qualify for EBT and other
skills programs really benefiting from access o
programs. I
Bringing back to reason why enjoying being .r‘I
in role new community gardens being built — .r!

_ ) _ Community Advocates - "4
enhanced relationship with NWH Collected donating goods for home _
agreements - esp. trying and doing things gardening —|— Gardening
differently.

) ) QIC influential in transforming this garden —— started a community garden with group -~
o S = Laura T — relationship has grown and great
critical thinking ability —— ol : -
HESSR X0 e SH IO donated tools for farmers (tool library) and
; _ : . supporting each other

His learnings really examine the daily

FcIvies ano Mo cr?{:-iceg L ha?ve fops, __ hebungsup tiings st Cec L hamnaliy iiuass —— Kevin Baker — feeling more able to work directly with each seeing that they don't need to go through ; : :

self. Are they rooted in white dominant about. ey ’ —— increased farmer to farmer Iinteractions —+— Farm / farmers —

other. extension and can reach out to each other.
Collaborating together on the community . = = tfng Eﬁ‘ 190 aetoss l_e et B i I grfﬂ_wers WITh SgalSUIT S lEaraes, Tukwila Farmers Market adapting to COVID -
— Faizah making it more accessible to customers. etc. Removing barriers

perspective's implementation

mapped for waork with FHRG to determine

set the tone In a positive way —— e
P Y and center the communities needs

expanding knowledge on food access work

happening in the area.

\
\
| lead the food access call and knowing how 11
—— to keep people interactive and interested mal \
was a skill that | have gained! 1i
|
ike i i i i |
feel like investigative researcher right now to e e e M e S \
\

Community Partner role adds legitimacy ——
B €d Y learn

allowed for adding the Growers Collective to

— purpose to practice worksheet —— with guidance guestions from CIM ( \\ —

figuring out how to address food inequities =\
learning how big the community is and
different ways to work with partners

The training opportunities have also helped
equip me and Growing Neighbors to be more B
equitable, sustainable, and resilient.

— CEl training -

great to be able to share the opportunity | \
with others in community "1

\
Community Partner check-ins are helpkul

community initiatives manager)

\
\
learning to facilitate many types of 1‘1,
conversations R ",‘
\
getting out of comfort zone and becoming ",‘
more of leader and facilitator

B

——

something that | have learned and continue
to grow in is directing conversations. Being

able to direct dialog into a fruitful — Leading _.,!"‘
conversation and interactive was a challenge » \
for me at first. I'm not scared to talk to ‘l
people but it was hard to keep peoples |

attention on zoom. | know now that my best
way to converse is in person.

I've always loved community work. Though | l-;
have always worked with grassroots “
organizations and groups that lobby. \
Imagination reform and first generation \
education were the topics that always took
my heart. But food insecurities and food |
access are intertwined with those topics. |
see things from an immigrants eyes, Spanish
speaking household, single parent home,
etc.. | engage with those values in mind and

gorge grown
culture seed partnering with several orgs to make happen —— Gorge voucher program —

white salmon school district

supporting 2 hispanic grocers in community

Whatsapp =

ROl - shared video directly

link sharing =~

| and broader REACH community

learning about heart bucks and adpating to
clallam

Heart Bucks voucher W ot e

helped build relationships with Tukwila
Pantry and SHAG and IRC

latinx families in forks :
Being able to purchase culturally relevant )
foods

Developing and Launching of the community

building leadership skills
l advocate program

providing opportunity to develop initiatives

L3
\
Online Hub Corttent Preparation —
\'\,
for impact see community partner ripple SN
: —— Launching the community partners bmgram el
mapping ~

~
™

Nutrition education report - Sharing Power/
Building Community

hal™

i Ty
Gun:_le created from 4 years of CDC Low BohaRaiat Goer E':r‘rﬂ'zs;_ el
Sodium grant work ~

T
l-.._-.

14 different languages far print —

MOB Sl COITRNIUNINAS partnered with Mother Africa —— how to use a food pantry video and booklets —

b O

—
i,
T — — —

have mailed booklets to 14 organizations -

anti-racism resource packet —
g

CP Implementation plan and worksheets —

for community advocates to develo e
) t‘f o - facilitation packet —
leadership skills

2 programs created a nutrition policy —— creating an online NP series =

has assisted in increasing connections to and
awareness of other programs and agencies

guest speakers | launched the Yakima and SKC coordination
calls

'J

0IC community garden project —

SKC listserv for sharing events and resources = ,
-
_. -

13 food pantry attendees —— anti-racism intensive (REACH grant) =

presentation to HAH vistas

strategic planning guide -
2 community partners have utilized in their

work

work directly impacting
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~ African - american

~— King county community —— asian american

- african descent

food pantries in King County directly and
& other pantries indirectly

~— Klickitat/Skamania —— tribal

~— spanish-speaking immigrants/refugees —— Clallam community —— farmers

— SKC community

~— yakima community

— spokane community

Being a Community Partner creates more

community partners.

The relationships with the NWH staff and
other Community Partners has been great. |

~ also appreciate the doors it has opened for
me to work in our community as a more
trusted entity tied to NWH.

~— grown network at NWH ——

a““'ttiin::],[;{‘.r_1':_ng and expanding on advocacy

.

| great to work with Jonna Rosario on
community perspectives implementation

~ really enjoys being a Community Partner

To make as many connections as possible,
and follow through with your commitments
to those people. Your community is the best
informer of what they need. They are also
your super power in getting things

done and done well

How to work directly with groups and
~ how to center their experiences and
needs and act as a support/ally/resource.

— trust is critical

some times difficult to schedule things

r andbring everyone together
~ CP monthly meetings —

tech/internet challenges

— barriers —  preexisting commitments that were difficult
to schedule around.

. having one person for two counties Is really would be great to have another community
hard partner

learned capacities and how many tasks can

do that intentionally and mindfully

~— MOU and contract creation

changed how interact with community

— expanding from facilitating to learning —— Fembears

importance of connections with Community
|"'.-'
Partners or external partners

- i 1 — 4 . ot
learnings on impact — ya|ue placed on marginalized communities

- being part of this extended NWH family

connecting more with Black/immigrants/

& refugees/indigenous groups and orgs — (SIS SUPPOILLO GO s

| | learned much about how | can improve my
work through a racial equity lens.

explaining the Community Partner role has
—— been very receptive from native and latino
communities of focus

. Whole point is serving BIPOC and most
people talking with are white.

makes a difference in how we administer
and handle programs.

taking a step back from saviorism

listening to not respond or damage the work

NWH has helped apply for and procure grant
dollars as well as Community Partner budget

The size and experience of NWH has helped dollars which have helped us start and
~— me to seek and use more adequate funding —— expand community gardens, build and install
for our initiatives. Little Free Pantries, and initiate the food
"\ deliver and community composting via
S :
~ bicycle.
S

-~ feeling isclated in work here

o — learned a good rhythm of production —— switched to 4/10's — feels like get more accomplished
take on per deadline. S ¥ B : / - P
relationships with CDC team - feels . .

learn that people make mistakes, jumble
— comfortable here and learn how to connect —— role shows how human people are —— . :
: things, don't answer phones, etc.
with them
__learning to be a coach/teacher and how to

Reflection

& opportunity to expand work.
NWH is a trusted name in the community -
_____ ~ Expand —— being a CP has provided more trust to do which has provided confidence and
—— - work in the community. motivation to pursue relationships wouldn't
T —— have pursued otherwise.
.i"""— e "
- L B - - o H
- -
#__...-" _L - _ because of this role can commit to more and being able to take work off of others
,-""'* l___,..-*"' have more access to resources shoulders who are volunteers
-
7 -~
o 4 eople are starting to expect different = : -
~~ ,..«-"'J P . P g P . i i benefiting people on the margins with less
P i — things - more apt to take current work —— gathering more funding and partnerships — ccoss
,-"" g seriously
” ”
f#‘ ’.f
Pl - Has received job offers and offers to be a
e
P ,"’ part of other programs because of work.
g ;f
," created opportunities for others to come to
,"’ " him for ideas and opportunities.
/!
i
/ freedom to do what's needed has been freedom to allocate funding where it needs ) o .
/ — S e -y -—— use the funding with limited constraints ——
/ helpful within our communities. {c} go
f! | \
/ Extra funds for both CDC grants that went II ""\
f ~— towards the Community Advocate program —+# Extra funds for online hubMo hire Magi
/ and the online hub. f \si
/ / \
;" [ b}ﬂds confidence —— approaching prtojects with more ease.
: S - \
!’ ~— Self-guided role / fluidity of role —~— \
h producing more quality work and f:::nrméfl
I attachment to the work. \
! ‘1
I b Role change because of the community Building skills in coaching, supervisipg,
: partners. mentoring, teaching ll
: 1
i JR able to practice managing people :
1 |
ll — Supervising an intern guiding intern through process was good for :
l'l. intern in developing interest. JR decisions I
\ were able to help make connections for the II
1 intern. I
‘,‘ I
I
‘1 Having increased funding for community I
\ — partners increased successes for community j'
‘l partners. I
I
\‘ I
\ /
"1 awareness of being respectful
\ 5 5
\\ __ seeing what community members need e done
\ and work from there !
\ / _ :
x‘ — new ways of doing or being — II set aside assumptions
\ /
‘\ __being flexible and adaptable even whe;(
1“ created a new program. r;
\ /
\ /
A /
\\ /
\ !
\ !
\ /
\ /
\ /
\ /
\ i
\ /
\ /
\ g
\ /!
\ /
'\\ i
\ ;f
N 7
A /
\ L ————
\ P - T —
\ - i ks
\\ EJ}‘ il -
b P -
\ s /7 et
A £ S
\ /7 ~
\ /s N
" r 7/ b
\ L ¥ \
b
N no strings attached funding - think is such a i . \
\ 9 : 9 funding from NWH being able to expand i
b ~ huge resource for CP's to be able to offertco —— I
N programs 7

working with Barb Bocek to getagrant led 1o new and deeper relationships and for
which helped fund Little Free Pantries the program to expand rapidly

hearing from CP's on the importance of
~ connections we've made with each other and

we've impacted one another.

actually reaching communities this program
— is meant to reach - those that are being
reached by others.

— funding has been huge <—-—_
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sheer scale and reach have across this
r-
program

overall amount of work accomplished this

Mhtffhers agree

~— all the resources

[ last year

L the amount of learnings that JR and LT had
this last year.

M~ how many projects that the CP's are doing

[~ variety of work being done

— amazing what all the CP's are doing

launching CP and CA

= working on online hub



